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The following information was requested on 06 February 2026 and clarified on 10
February 2026:

[On the 06 February 2026, you requested]
I am writing to request information under the Freedom of Information Act 2000.

Scope of request
Please provide data on clinical negligence claims relating to maternity services at Oxford
University Hospitals Trust and University Hospitals Sussex, covering EACH of the last ten
completed financial years.
Data requested
For each of the financial years listed above, please provide the following information:
1. Total number of completed claims each year.
2. Total damages paid (including damages and claimant legal costs)
3. Further broken down by the primary injury category, as recorded by NHS
Resolution, to include:
o Stillbirth
o Neonatal death
o Maternal death
o Brain injury
o Other physical injury
Where claims fall into more than one category, please allocate them according to NHS
Resolution’s standard primary injury classification.
Format
Please if possible provide the information in an electronic spreadsheet format (Excel .xIsx or
CSV), with:
e One row per trust per financial year per injury category, and
e Clear column headings (e.g. financial year, trust name, injury category, total paid).
If any of the requested information is not held, please specify which elements are unavailable
and why.
Clarifications and cost limit
If this request risks exceeding the section 12 cost limit, | would be grateful if you could:
o Advise which part of the request presents difficulty, and
e Suggest a refinement that would allow disclosure within the limit.
Public interest
This information is requested in the public interest to support reporting on maternity safety,
litigation costs, and accountability within NHS services.

[On the 10 February 2026, we sought for clarification with]

Thank you for your request for information.



Please could you confirm whether you would like us to include the
specialty “Neonatology” alongside Obstetrics in the data, or whether you would prefer the
data excluding Neonatology.

[On the 10 February 2026, you replied with]
Please include it.
Thanks

Our Response

Please find attached the requested information. Please note we only hold information
for England and not for the rest of the UK.

NB: We have recently changed the way we report on our FOls to align better with our
published documents. Streamlining our reporting on FOIs with our annual published
reports may mean a variation in snapshot dates. This means this data may not align
with previous similar requests and it may not be possible for you to compare this
information with a previous request. For further information, please refer to Guidance-
note-Understanding-NHS-Resolution-data-updated

Due to the way in which data is extracted, it is also possible that the same claim may
appear more than once in a dataset, across different year groups e.g. where the case
has been closed (as nil damages payment), challenged, reopened, and closed again at
conclusion.

Claims notified/received in any given year will often relate to incidents that have
occurred many years prior. Due to the nature of clinical negligence claims and the level
of investigation needed to bring them to a resolution, claims received and notified in a
specific year may take years to settle and close. They are not guaranteed to be
settled and closed in the same year. As such, there will be a time gap between
incident and claim closure.

The data shows variation in numbers of claims closed per year and costs attributed to
those claims. This is a reflection of the nature of individual claims received and resolved
by NHS Resolution, which can vary significantly. As such, these fluctuations cannot be
interpreted as trends.

We have provided data on CNST cases only. For further information about our CNST
scheme please visit our website Clinical Negligence Scheme for Trusts - NHS
Resolution.

Please find attached the following tables:

Table 1 shows: Number and Cost of CNST Claims Closed (or settled with a periodical
payment order) between financial years ‘2015/16’ and ‘2024/25’ with a damages


https://resolution.nhs.uk/wp-content/uploads/2025/11/20112025-Guidance-note-Understanding-NHS-Resolution-data-updated-fv.pdf
https://resolution.nhs.uk/wp-content/uploads/2025/11/20112025-Guidance-note-Understanding-NHS-Resolution-data-updated-fv.pdf
https://resolution.nhs.uk/services/claims-management/clinical-schemes/clinical-negligence-scheme-for-trusts/
https://resolution.nhs.uk/services/claims-management/clinical-schemes/clinical-negligence-scheme-for-trusts/

payment, where the Specialty is 'Obstetrics' or 'Neonatology' for Oxford University
Hospitals NHS Foundation Trust and University Hospitals Sussex NHS
Foundation Trust. The data includes the damages and legal costs paid up until the
end of each relevant financial year of closure, or for PPO matters, year of settlement.

Table 2 shows: Number and Cost of CNST Claims Closed (or settled with a periodical
payment order) between financial years ‘2015/16’ and ‘2024/25’ with a damages
payment, where the Specialty is 'Obstetrics' or 'Neonatology' for Oxford University
Hospitals NHS Foundation Trust and University Hospitals Sussex NHS
Foundation Trust. The data includes the damages and legal costs paid up until the
end of each relevant financial year of closure, or for PPO matters, year of settlement.
Broken down by Primary Injury.

Table 3 shows: Number and Cost of CNST Claims Closed between financial years
‘2015/16’ and ‘2024/25’ with NIL damages paid, where the Specialty is 'Obstetrics’ or
'Neonatology' for Oxford University Hospitals NHS Foundation Trust and
University Hospitals Sussex NHS Foundation Trust.

Table 4 shows: Number and Cost of CNST Claims Closed between financial years
‘2015/16’ and ‘2024/25’ with NIL damages paid, where the Specialty is 'Obstetrics’ or
'Neonatology' for Oxford University Hospitals NHS Foundation Trust and
University Hospitals Sussex NHS Foundation Trust. Broken down by Primary

Injury.

Please note: the tables broken down by Trust should not be interpreted as a
league table. Larger member organisations and those which provide more
complex treatments may receive more claims than smaller organisations or those
providing low risk care. Inevitably, different institutions face different levels of
risk because of the variations in the nature and complexity of the procedures
they perform. In some circumstances, volumes of reported cases may be
impacted by multiple claims notified in relation to one cause of action.

PPOs

The information disclosed includes damages paid up to the end of the settlement year
(in Periodical payment order (PPO) cases) and up to the end of the closure year in non-
PPO cases.

PPOs are an agreement between the parties, to pay an initial lump sum and regular
future payments (PPO damages) related to the injured party’s ongoing needs, usually
care for life i.e., a percentage of the full value of the claim is paid at the point of
settlement (lump sum damages) with the balance paid at regular intervals over
subsequent years. The information disclosed includes lump sum damages and any
PPO damages paid up to the end of the year of settlement. It does not include PPO
damages, which have been committed to but due to be paid after the settlement year.



Low Numbers

Please note we have supressed low figures as we believe that disclosure of information
with this level of granularity is exempt under Section 40(2) by virtue of section 40(3A)
(a) of the Freedom of Information Act 2000, where disclosure to a member of the public
would contravene one or more of the data protection principles. The data protection
principles are set out in Article 5 of the General Data Protection Regulation. We take
the view that it would not be fair or lawful (given the sensitive and confidential nature of
the information held) to disclose such information, and any disclosure would therefore
contravene the first data protection principle.

In some instances, the low numbers of claims (fewer than 5) in each category, the
likelihood exists that individuals who are the subject of this information may be identified
either from this information alone, or in combination with other available information. In
addition to this, as this information is considered to be sensitive personal data (the data
subjects’ medical condition); NHS Resolution believes it has a greater responsibility to
protect those individuals’ identities, as disclosure could potentially cause damage
and/or distress to those involved.

Please refer to Understanding NHS Resolution data quidance for further details on how
our Claims database is categorised.

Further to our obligations to provide advice and assistance, you may find it helpful to
review the work of the Getting It Right First Time team with whom NHS Resolution has
been working with to undertake in-depth analysis of our claims data. They have
produced a number of reports from analysing our claims data which has been shared
following approval of the confidentiality advisory group to the use of confidential patient
information for this purpose.

This concludes our response to your request.

If you are not satisfied with the service that you have received in response to your
information request, it is open to you to make a complaint and request a formal review
of our decisions. If you choose to do this, you should write to Joanne Appleby, Deputy
Data Protection Officer for NHS Resolution, within 28 days of your receipt of this reply.
Reviews of decisions made in relation to information requests are carried out by a
person who was not involved in the original decision-making about the request.

If you are not content with the outcome of your complaint, you may apply directly to the
Information Commissioner for a review of the decision. Generally, the Information
Commissioner will not make a decision unless you have exhausted the local complaints
procedure. The address of the Information Commissioner’s Office is:

Woycliffe House
Water Lane
Wilmslow
Cheshire


https://resolution.nhs.uk/wp-content/uploads/2025/11/20112025-Guidance-note-Understanding-NHS-Resolution-data-updated-fv.pdf
https://improvement.nhs.uk/news-alerts/getting-it-right-first-time-recruits-new-clinical-leads/#h2-getting-it-right-first-time-girft-overview
https://gettingitrightfirsttime.co.uk/
mailto:joanne.appleby12@nhs.net

SK9 5AF

https://ico.org.uk/



https://ico.org.uk/

Freedom of Information Request# 7711
Data correct as at: The end of every financial year m

Resolution

TABLE OF CONTENTS

NB: Number of claims fewer than 5 (and any associated values, within the same row) are
masked with a "#" (in accordance with Data Protection guidelines). Accordingly, some total
values may also be approximated to prevent masked values to be deduced through reverse
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Table 1: Number and Cost of CNST Claims Closed (or settled with a periodical payment order)
between financial years ‘2015/16° and ‘2024/25’ with a damages payment, where the Specialty is
'Obstetrics' or 'Neonatology' for Oxford University Hospitals NHS Foundation Trust and University
Hospitals Sussex NHS Foundation Trust. The data includes the damages and legal costs paid up
until the end of each relevant financial year of closure, or for PPO matters, year of settlement.

Table 2: Number and Cost of CNST Claims Closed (or settled with a periodical payment order)
between financial years ‘2015/16° and ‘2024/25’ with a damages payment, where the Specialty is
'Obstetrics' or 'Neonatology' for Oxford University Hospitals NHS Foundation Trust and University
Hospitals Sussex NHS Foundation Trust. The data includes the damages and legal costs paid up
until the end of each relevant financial year of closure, or for PPO matters, year of settlement. Broken
down by Primary Injury.

Table 3: Number and Cost of CNST Claims Closed between financial years ‘2015/16" and ‘2024/25’
with NIL damages paid, where the Specialty is 'Obstetrics' or 'Neonatology' for Oxford University
Hospitals NHS Foundation Trust and University Hospitals Sussex NHS Foundation Trust.

Table 4: Number and Cost of CNST Claims Closed between financial years ‘2015/16’ and ‘2024/25’
with NIL damages paid, where the Specialty is 'Obstetrics' or 'Neonatology' for Oxford University
Hospitals NHS Foundation Trust and University Hospitals Sussex NHS Foundation Trust. Broken
down by Primary Injury.
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Please note: the tables broken down by Trusts should not be interpreted as a league table. Larger member organisations and those which provide more complex treatments may receive more
claims than smaller organisations or those providing low risk care. Inevitably, different institutions face different levels of risk because of the variations in the nature and complexity of the
procedures they perform. In some circumstances, volumes of reported cases may be impacted by multiple claims notified in relation to one cause of action.

Table 1: Number and Cost of CNST Claims Closed (or settled with a periodical payment order) between financial years ‘2015/16’ and ‘2024/25’ with a damages
payment, where the Specialty is 'Obstetrics' or '"Neonatology' for Oxford University Hospitals NHS Foundation Trust and University Hospitals Sussex NHS
Foundation Trust. The data includes the damages and legal costs paid up until the end of each relevant financial year of closure, or for PPO matters, year of
settlement.

ClaimOutcome Damages Paid
ClosedSettled Y
Claimant
Latest Trust Name . . NHS Legal .
-- Year of Closure (Settlement Year for PPO's) W2y TS (BEEEEs Felt Costs Pgid Leg:l;;;osts fctalliaid
Oxford University Hospitals NHS Foundation Trust 88 52,508,523 2,318,779 8,219,147 63,046,448
2015/16 14 4,703,057 446,507 1,693,429 6,842,994
2016/17 8 807,776 87,538 638,720 1,534,034
2017/18 16 5,599,401 302,327 966,680 6,868,407
2018/19 # # # # #
2019/20 8 1,471,344 138,497 474,980 2,084,821
2020721 6 4,844,500 266,137 418,000 5,528,637
2021/22 # # # # #
2022/23 6 8,369,530 131,693 619,400 9,120,623
2023/24 10 6,310,500 245,540 1,175,000 7,731,040
2024/25 13 9,524,915 481,126 1,422,188 11,428,229
University Hospitals S NHS Foundation Trust 133 104,318,740 4,578,889 17,367,198 126,264,827

2015/16 8 4,810,873 219,438 1,391,350 6,421,661
2016/17 13 3,003,000 211,598 757,318 3,971,916
2017/18 12 928,650 165,391 777,303 1,871,343
2018/19 8 9,614,220 261,670 1,063,500 10,939,390
2019/20 12 8,421,811 423,970 1,174,818 10,020,600
2020/21 7 6,261,604 308,925 819,213 7,389,742
2021/22 20 16,483,101 610,682 2,724,051 19,817,834
2022/23 21 26,861,151 1,187,379 3,913,678 31,962,209
2023/24 11 15,013,540 689,957 2,630,563 18,334,059
2024/25 21 12,920,790 499,878 2,115,404 15,536,072

Grand Total 221 156,827,263 6,897,668 25,586,345 189,311,275
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Please note: the tables broken down by Trusts should not be interpreted as a league table. Larger member organisations and those which provide
more complex treatments may receive more claims than smaller organisations or those providing low risk care. itably, different institutic face
different levels of risk because of the variations in the nature and complexity of the procedures they perform. In some circumstances, volumes of
reported cases may be impacted by multiple claims notified in relation to one cause of action.

Table 2: Number and Cost of CNST Claims Closed (or settled with a periodical payment order) between financial years
‘2015/16’ and ‘2024/25’ with a damages payment, where the Specialty is 'Obstetrics’ or 'Neonatology' for Oxford University
Hospitals NHS Foundation Trust and University Hospitals Sussex NHS Foundation Trust. The data includes the damages and
legal costs paid up until the end of each relevant financial year of closure, or for PPO matters, year of settlement. Broken
down by Primary Injury.

ClaimOutcome Damages Paid
ClosedSettled Y

Claimant
Latest Trust Name NHS Legal Legal Costs

-- Primary Injury Costs Paid Paid

No. of Claims  Damages Paid

Total Paid

Oxford University Hospitals NHS Foundation Trust 88 52,508,523 2,318,779 8,219,147
Psychiatric/Psychological Dmge 1 355,919 71,974 416,661
Fatality 289,780 63,927 346,251
Unnecessary Pain 115,075 50,805 250,674
Loss Of Baby 485,915 37,302 312,250
Bowel Damage/ Dysfunction 529,500 110,961 526,125
Adtnl/unnecessary Operation(s) 614,000 51,696 441,562
Stillborn 201,500 32,287 235,850
Brain Damage 20,944,046 594,165 1,579,288
Bladder Damage 365,255 72,874 375,130
Cerebral Palsy 23,648,719 640,904 1,756,000
Pressure Sores #
Bruising/ Extravasation
Other
Tissue Damage
Foetal Abnormality
Erb's Palsy
Hypoxia
Fracture
Blindness
Removal Of Cervix
Scarring
Wrongful Birth
Spinal Damage
Oedema
Nerve Damage
Thrombosis/Embolism
Other Infection

University Hospitals Sussex NHS Foundation Trust 133 104,318,740 4,578,889 17,367,198
Stillborn 866,995 71,071 758,097
Fatality 15 1,002,886 254,572 1,136,750
Unnecessary Pain 208,436 69,759 387,500
Cerebral Palsy 60,080,125 1,800,545 6,391,129
Adtnl/unnecessary Operation(s) 204,000 29,603 234,775
Brain Damage 34,979,614 1,312,602 3,842,800
Psychiatric/Psychological Dmge 376,600 33,523 412,372
Bowel Damage/ Dysfunction 930,627 115,118 732,500
Bladder Damage #
Pressure Sores
Incontinence
Other Infection
Erb's Palsy
Renal Damage/ Failure
Epilepsy
Scarring
Wrongful Birth
Unwanted Pregnancy
Thrombosis/Embolism
Cosmetic Disfigurement
Rupture
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63,046,448
844,554
699,958
416,554
835,467

1,166,586
1,107,257
469,637

23,117,498
813,259

26,045,622
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126,264,827
1,696,162
2,394,208

665,695
68,271,799
468,378
40,135,016
822,496
1,778,245
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Please note: the tables broken down by Trusts should not be interpreted as a league table. Larger member organisations and those which provide
more complex treatments may receive more claims than smaller or isati or those providing low risk care. Inevitably, different institutia face
different levels of risk because of the variations in the nature and complexity of the procedures they perform. In some circumstances, volumes of
reported cases may be impacted by multiple claims notified in relation to one cause of action.

Table 2: Number and Cost of CNST Claims Closed (or settled with a periodical payment order) between financial years
‘2015/16’ and ‘2024/25’ with a damages payment, where the Specialty is 'Obstetrics’ or 'Neonatology' for Oxford University
Hospitals NHS Foundation Trust and University Hospitals Sussex NHS Foundation Trust. The data includes the damages and
legal costs paid up until the end of each relevant financial year of closure, or for PPO matters, year of settlement. Broken
down by Primary Injury.

ClaimOutcome Damages Paid
ClosedSettled Y

Claimant
Legal Costs
Paid

Latest Trust Name NHS Legal
-- Primary Injury Costs Paid

No. of Claims  Damages Paid

Total Paid

Perforation

Hospital Acquired Infection

Infertility

Arterial Damage

Advanced Stage Cancer

Loss Of Baby

Limb Deformity

Anal Fissure

Hernia

Partial Paralysis

Infection (bacterial)

Other

Fistula

FOoH | H G H O H R
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Sepsis
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#
#
#
#
#
#
#
#
#
#
#
#
#
#
1

Grand Total

N
N

156,827,263 6,897,668 25,586,345

189,311,275
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Please note: the tables broken down by Trusts should not be interpreted as a league table. Larger member organisations and those which provide more complex treatments may receive more
claims than smaller organisations or those providing low risk care. Inevitably, different institutions face different levels of risk because of the variations in the nature and complexity of the
procedures they perform. In some circumstances, volumes of reported cases may be impacted by multiple claims notified in relation to one cause of action.

Table 3: Number and Cost of CNST Claims Closed between financial years ‘2015/16’ and ‘2024/25’ with NIL damages paid, where the Specialty is 'Obstetrics' or

‘Neonatology' for Oxford University Hospitals NHS F: dation Trust and University Hospitals Sussex NHS Foundation Trust.
ClaimOutcome Nil Damages
ClosedSettled Y

Claimant
Legal Costs Total Paid
Paid

Latest Trust Name NHS Legal

-- Year of Closure elciclins Costs Paid

Oxford University Hospitals NHS Foundation Trust 47 485,630 0 485,630
2015/16 # # # #
2016/17 # # # #
2017/18 # # # #
2018/19 # # # #
2019/20 6 108,950 0 108,950
2020721 5 52,130 0 52,130
2021/22 5 56,583 0 56,583
2022/23 5 44,380 0 44,380
2023/24 7 104,511 0 104,511
2024/25 9 59,483 0 59,483

University Hospitals Si NHS Foundation Trust 62 486,084 0 486,084
2015/16 8 43,922 0 43,922
2016/17 5 20,036 0 20,036
2017/18 # # # #
2018/19 12 49,897 0 49,897
2019/20 5 17,901 0 17,901
2020/21 # # # #
2021/22 6 26,557 0 26,557
2022/23 7 100,482 0 100,482
2023/24 8 69,136 0 69,136
2024/25 6 102,647 0 102,647

Grand Total 109 971,713 [} 971,713
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Please note: the tables broken down by Trusts should not be interpreted as a league table. Larger member organisations and those which provide
more complex treatments may receive more claims than smaller or isati or those providing low risk care. Inevitably, different institutia face
different levels of risk because of the variations in the nature and complexity of the procedures they perform. In some circumstances, volumes of
reported cases may be impacted by multiple claims notified in relation to one cause of action.

Table 4: Number and Cost of CNST Claims Closed between financial years ‘2015/16’ and ‘2024/25’ with NIL damages paid,
where the Specialty is 'Obstetrics' or ‘'Neonatology' for Oxford University Hospitals NHS Foundation Trust and University
Hospitals Sussex NHS Foundation Trust. Broken down by Primary Injury.

ClaimOutcome Nil Damages
ClosedSettled Y

Latest Trust Name NHS Legal Claimant

No. of Claims Total Paid

-- Primary Injury Costs Paid Legal Costs Paid
485,630

S
~
o

Oxford University Hospitals NHS Foundation Trust 485,630

Brain Damage

-

200,309

200,309

Psychiatric/Psychological Dmge

30,330

30,330

Unnecessary Pain

21,320

21,320

Hypoxia

#

#

Fatality

Scarring

Nerve Damage

Infection (bacterial)

Infertility

Wrongful Birth

Adtnl/unnecessary Operation(s)

Tissue Damage

Fracture

Erb's Palsy

Cerebral Palsy

Developmental Delay

Sepsis

Stillborn
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University Hospitals Sussex NHS Foundation Trust

(=]
N

486,084

486,084

Brain Damage

=y

204,167

204,167

Adtnl/unnecessary Operation(s)

14,290

14,290

Unnecessary Pain

13,789

13,789

Fatality

24,237

24,237

Hypoxia

55,347

55,347

Loss Of Baby

Psychiatric/Psychological Dmge

Cerebral Palsy

Not Specified

Pressure Sores

Bladder Damage

Bowel Damage/ Dysfunction

Scarring

Hypoglycaemia

Stillborn

Developmental Delay

Dislocation

Erb's Palsy
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