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Subject: FOI8739 

Date: 20 June 2023 at 13:21:50 BST 

To: REDACTED 

 
FOI8739 

  
Thank you for your recent Freedom of Information request. We have 
completed our search for information and the details are as follows:  
  
Work undertaken for Dudley Integrated Health and Care NHS 
Trust by TheValueCircle LLP 
  
Please disclose: 
  

All pieces of work and projects that the trust has commissioned from the 
company TheValueCircle LLP Company Number OC419158.  The Trust 
has received support on the following projects from The Value 
Circle since 2021/22; 
Board development 
Executive Team development 
Executive coaching 
Strategic development 
Primary Care development 
Mock well led review 
Operational development 
Business case develolopment 
Staff engagement 
System facilitation 
  
2) Total spending on TheValueCircle's services and products to date –  
  
Total expenditure with Value Circle is £468k since April 2021 on 
services outlined in question 1. 
  
  



3) Which consultants supplied by TheValueCircle have undertaken the 
work for the trust –  There were over 20 consultants who delivered 
the above projects over a period of two years 
  
4) Any reports produced by TheValueCircle arising from the work 
undertaken for the trust – yes with regards to the well led reviews – 
See attached. 
  
Exemption Applied: Section 40 (2) Personal Data. 
  
5) Who/ what bodies/ organisations recommended TheValueCircle to the 
trust? Did NHS England or any of its predecessor bodies suggest that 
the trust hire TheValueCircle?  The Value Circle are well known as 
providers of strategic support in the NHS. 

  
  
The full Freedom of Information Act 2000 is available on the legislation 
website via the following 
link:http://www.legislation.gov.uk/ukpga/2000/36/contents. The Trust is 
regarding this response as a full and complete discharge of its 
responsibilities under the Freedom of Information Act 2000 in relation to 
this request. I trust it fulfils your requirements but should you have any 
concerns please do not hesitate to contact us and we will attempt to 
resolve your issues.  

  
If you are unhappy with the outcome of your request our complaints 
process is available on our internet site; www.dihc.nhs.uk. If you are not 
satisfied with the outcome of your complaint you can raise your concerns 
directly with the Information Commissioner, please be aware that the ICO 
cannot make a decision unless you have exhausted the complaints 
process provided by the Trust. The Information Commissioner can be 
contacted at: The Information Commissioners Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire, SK9 5AF or via their 
websitewww.ico.org.uk.  
  
Yours sincerely 
  
Information Governance Team  
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This message may contain confidential information. If 

you are not the intended recipient please: 

i) inform the sender that you have received the 

message in error before deleting it; and  

ii) do not disclose, copy or distribute information 

in this e-mail or take any action in relation to its 

content (to do so is strictly prohibited and may be 

unlawful).  

Thank you for your co-operation. 

 

NHSmail is the secure email, collaboration and 

directory service available for all NHS staff in 

England. NHSmail is approved for exchanging patient 

data and other sensitive information with NHSmail and 

other accredited email services. 

 

For more information and to find out how you can 

switch visit Joining NHSmail – NHSmail Support 
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