CareQuaIity Care Quality Commission

Commission Citygate
Gallowgate
Newcastle upon Tyne
NET 4PA
Mr Derek Richford Telephone: 03000 616161

By email: KON Fax: 03000 616172

www.cqc.org.uk

20 December 2018

Dear Mr Richford,

Thank you for your emails of 13 November 2018 and 14 December 2018. | am
grateful to you for raising these concerns with us. | have asked the local team to
meet with you in the new year to follow up on your concerns and decide what steps
we should take with regard to the trust.

Damian Cooper, Inspection Manager, will contact you in January to arrange a
meeting.

Yours sincerely,

o

Professor Edward Baker
Chief Inspector of Hospitals
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