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Frome: Makbum, Lowse

Sent: Thu, 28 Feb 2019 16:574%

To: Malotna, Carle

Subject;: RE:CQC Specnkst Advior Rok - Ouwcome Slleng frodback
Sensitivity: Nomual

Thanks Carla = that's sest.
Ba peepared for a long emal.

Loulse

Loulse Malbburn

Senior HR Advisor - Schaduling and BAU
Flexible Workiorce Office

Feople Directorate

R gulatory Customer & Corporate Operations

Care Quality Commission

Hunt Groud Nusber
Emall

Spedalist Adviser Information: www L COLUR/SoAinlo
QC Valwes: Dxcellence, Caring, Mtegrity, Teomwork.

Your fendBock o the service we prowde i igortant 20 us. (f pou Aawe time, Ase use the voling butions Herg 20 leove feedbock « we will use your /esponse 20 contioually Mprowe our service.
The Care Guakty Commission 5 the ndependent repwtor of ol health and odnt oo care (n Englond. waw.cocomput For generol enguiies, cofl the Nationa Costomer Service Centre (NCSC)
on 03000 516161 or emaV eaguiies B os o ok

Personal dota & processed W pocordance with the Generay Oato Frotechion Regulation (GDPR) and refevant doto prodect/on low. Information an the processing of personay data by CQC can be found ot

Statutory requests for information made under aocess to information lkepsiation such as the GOPR and the Freedom of Information Act 2000 showd be sent to; (nformation. access@oac.omguk

From: Malhotra, Carla

Sest: 28 Felbreuary 2019 16:26

To: Mallabum, Loulse

Subject: RE: COC Speddist Adviser Role - Dustcome Tollowing feedback

| Boink 1hes b spot on Loutse, wel done W know e will nol S the autcome Ut we can desd with thd when & hapsens.

Kond sgaxs
Carly

From: Mallakum, Lovise

Sent; 28 February :

To: Malhotra, Carla

Subject: COC Specalist Advisor Rele - Outcome fellewing feedback

Hi Carla,

Dear Dr Kumar,
I'wrote toyou on 14 and 29 Janwary 2019 in relation to your role a5 2 Specalist Advisor with the Care Quatay Commission

Ny letter of the 34 January 2019 advised that it had been Brought 1o our attention that following a fecus group on 77 November at AL Lanzaster, you were dleged 10 have conmacted a colleague with
confidential information provided at 3 COC focus group

It had also been alleged that you had breached your COC terms of engage ment, and we sought your views on the alegations raised. We explaned that should the information be comet, it would be
deemed 3 sernous beeach of your CQC terms of engagement and could lead to disengagement of your services

| requested your views on the matters put formard. As | did not receive 2 response, a dedsion was made, based on the infeemation avalabie 10 us. Following which, your colleagoe advised that you
had responded. | discovered your emalls had been held by our computer servers. Due to this, | advised that | would rescind the disengagement of your terms of engagement to allow this to be

further imvestigated and your resporse 10 be fully conssdered by the Alesible Workforce OIfice and National Professional Advisor Tor Surgery, Hosgitals Directorate. Please see the allegations and
respense below:

* There was an alleped breach of confidentiality following the CQC BME focus group on 7" Nowember 2018 at RU Lancaster,

As outlined in your comespondence, you advised that you were entithed 10 attend the focus group but you were not abie 10 do so. 1 find that on the bass of the evidence considered, this



aspect of the feedback Is not upheld,
o s alleged that you have used your pesition as a COC Spedalist Advisor to gain infeemation from the focus grous.

As outlined In your comespondence, you advizsed that you were entitied to attend the meeting but you were not able to do so. | find that on the basis of the evidence considered, this aspect
of the feedback is not upheld.

* Our records show that you were not In sttendance at this Inspection, and had not attended the meeting. Therefore, should the above allegation be correct, imformation has been passed on/
obtained from someone in attendance.

Information had been passed on by colleagues. HOWewer, &t you cuting in your comespondente, you were entithed 10 Be in attendance at this focus group. | find that on the basis of the
evidence considered, this asgect of the feedback is not upheld.

* Ris alleged that you had thes used the infermation from the focus group 10 contact a colleague. You were alleged to have made them aware that you have gained infermation from the focus
greup and have thea challenged them in relation 10 their contribution.

Whilst you have advised that you ganed the information from the foous group meeting via colleagues. You then uie unconflirmed infarmation 10 ageroach your colieague to challesge his
particpation in the meeting In your correspondence you state that you were following trust policy to attempt to resolve a grievance Informally, However, it s belleved that the approach
and conduct following the focus group Is not In line with the expected behaviours/ values of OGC. | find that on the basis of the e c ed, this el of the feedback Is uphedd

Taking account of ol of the Information and ewsdence reviewed, Indhading your correspondence, a dedsion has been made to proceed with the disengagement of your services, This has been agreed
by Mike Zewderman, National Professional Advisor for Surgery. The reason for the disengapement is that the conduct following receiving Infor from the foous group was not In line with the
expected bahaviows) values of a COC Spedaist Advisor.

As per paragraph 14 of your COC Specalia Advisor Terms of Engagement, it is therefomn terminat i ng you caud wrke agree met Oy fu ngycunctie d 4 wods in witig. Reyg thae 4 w
no further inspecti one Wl Be of ferad to yau Yar Tinl dxeol enga gerntwith Cis XXXX 2029, As per your terms of engagement, there is no right of appeal aganst this terminaticn o
agreement,

| have attached nry peevious pondence for refl;
Kind regards,

Loulse

Loulse Mallaburn

Senicr HR Advisor -~ Schaduling and BAU
Flexible Workforce Office

People Directorite

Custemer and Corporate Services

Care Quality Commission

Hunt Grous Nusber.
Emall:

Spedalist Adviser Information: wiww L0 ool Uk /SaAinlo

QC Volwes: Fxcellence, Carlng, Mméegn'ty, Teomwork

Your feedbock on the service we prowde (s important 20 us. (f you Aove time, please use the voting bottons here o lrove feedbock — we wiWuse your response $o contingaly mprove our service.
The Care GQuokty Commission s the ndependent repwotor of ol beakth and adant soos care (n Englond. waw.cocampuk For generol enguivies, coll the Natona! Costomer Service Centre [NCSCH
on 02000 616161 or emaV eagunies S ovg k.

Personay dota & processad in accordance with the Generey Ot Frotection Regulation (GDPR) and refevant doto prodection low. Information an the processing of persana data by CGC can be found ot

Srarutevy requests for information made under access 1o information kegislation such as the GOPR and the Frendom of (nformanion Act 2000 showd de sent 10: [aformoliad. oo @acog uk.

The comtents of this email and any attach s are confidential tothe | ded recipient. Thay may not e dadosed Lo or used by or copied in ary way by aryone other than the intended redipient.
If this emal Is received In error, please notify us iImmedately by dicking *Reply” and delete the emall, Please note that neither the Care Quality Comenission nor the sender acoepts any
respensibility for viruses and itis your responsibility 1o scan or otherwise check this email and any attachments. Any Views exprassed in this message are those of the individua sender, except
where the sender specifically states them to be the views of the Care Quality Commission Information on how the Care Qualey Commission processes personal data Is avallable here




