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Our Ref: CQC IAT 1819 0562
Dear Dr Alexander,

Thank you for contacting the National Guardian’s Office. We have considered your correspondence as a Freedom of Information Request and have processed this accordingly. Please find below responses to each of your points in turn.

1. How many of the above mentioned 85 qualifying disclosures came from NHS trust Freedom To Speak Up Guardians (or Freedom To Speak Up ‘champions’, ‘ambassadors’ or equivalent).

We can confirm that out of 85 qualifying disclosures, 18 of these came from NHS trust Freedom to Speak Up Guardians (or Freedom to Speak Up ‘Champions’, ‘Ambassadors’ or equivalent).

2.    How many Freedom To Speak Up Guardians (or Freedom To Speak Up ‘champions’, ‘ambassadors’ or equivalent) made qualifying disclosures to the National Guardian’s Office (NGO) in 2017/18?

We can confirm that 18 Freedom to Speak Up Guardians (or Freedom to Speak Up ‘champions’, ‘ambassadors’ or equivalent) made qualifying disclosures to our office during the 2017/18 period.

3.    How many of these qualifying disclosures by Freedom To Speak Up Guardians (or Freedom To Speak Up ‘champions’, ‘ambassadors’ or equivalent) resulted in follow up action by the NGO?

All qualifying disclosures made to our office resulted in follow up action by our office, details of which can be found in our Prescribed Persons report. 

4. What action did the NGO take in response to these qualifying disclosures by Freedom To Speak Up Guardians (or Freedom To Speak Up ‘champions’, ‘ambassadors’ or equivalent)?
As per our report, the NGO took a range of actions in response to the qualifying disclosures received, including:

· Initiated a case review, providing information on how a referral for a case review could be made, or explaining the case review process contacted the enquirer to obtain further information

· Signposted the worker to other sources of advice or guidance, or to an appropriate regulator, authority or body 

· Contacted a trust to seek clarification and assurance about their speaking up arrangements 

· Raised a safeguarding alert with the relevant authorities and bodies

5.    How many Freedom To Speak Up Guardians (or Freedom To Speak Up ‘champions’, ‘ambassadors’ or equivalent) reported to the NGO in 2017/18 that they had either being bullied or blocked by their employing organisations in the course of raising concerns?

6.    What action did the NGO take in response to these reports by Freedom To Speak Up Guardians (or Freedom To Speak Up ‘champions’, ‘ambassadors’ or equivalent) of being bullied and blocked?

As a matter of course, Guardians or their equivalents come to the office for guidance around a wide range of subjects, including any concerns they have while performing their Freedom to Speak Up duties. These conversations can take place in a variety of ways. We do not systematically categorise these conversations according to the definitions of ‘being bullied or blocked’, and therefore we cannot give a number or information relating to the terms used.

7.    What feedback did the NGO collect on Freedom To Speak Up Guardians’ (or Freedom To Speak Up ‘champions’, ‘ambassadors’ or equivalent) experience of their contact with the NGO, when making disclosures?

We do not collect specific feedback from Guardians or their equivalents of their experiences of making potential disclosures to us. We do, however, collect feedback from Guardians in a variety of ways as part of our function as an office, and conduct exit interviews to discuss their experiences when performing their role and to identify any areas of learning. We also conduct wider surveys, the latest of which was published in October this year and can be found here. Guardians are also given the opportunity to give feedback during CQC inspections, as part of the well-led domain.

I hope this response is helpful for you.

Kind regards,

Ellie Staite

Correspondence Officer

National Guardian’s Office

151 Buckingham Palace Road

London

SW1W 9SZ
